
 
 

TELETHERAPY INFORMATION, AGREEMENT AND CONSENT FORM FOR PARENTS 

 

TeleTherapy (also referred to as Telehealth) sessions are designed to administer therapy across a distance as an alternative to in-person 

sessions. This is a great way to ensure that your child’s therapy remains uninterrupted by weather events, mild health ailments, and 

Social Distancing. Therapy is most effective if it is consistent and participating in TeleTherapy sessions will help to ensure continued 

progress toward your child’s goals.  Know that the first couple of sessions may not be perfect or smooth, but we will all get better with 

practice in this new and exciting therapy option. 

 

ClockTree & Zoom 

★ We will be using either Zoom Meeting or an interface called ClockTree https://www.clocktree.com/ 

★ You will sign this Parent Agreement and Consent form and we can help you set up your account. We will send you an invite to 

the link through your email. 

★ Please use your child’s name on the account (not yours). We are available to help you complete the sign-in phase. 

★ For Clocktree, you will receive 3 reminders: 1 day before, 1 hour before, and 15 minutes before the session starts. For Zoom 

Meeting, your therapist will send you the online invite in advance. 

★ We ask that you treat these online sessions the same way you would treat an in-clinic session and honor the time frame that the 

therapist has scheduled for you. As always, therapy sessions will begin and end on time. We will give your child their full clinical 

hour that they deserve so that they can continue making progress toward their goals. Your appointment is saved especially for 

your child, with a therapist ready to help your child reach his/her goals! 

★ The attendance policy is still in effect. You must attend scheduled TeleTherapy sessions with the same consistency that you 

attend in-clinic sessions. Please log in 5 minutes before your session begins to ensure that you are not late arriving to the 

TeleTherapy session. If you must cancel, please give the therapist/office 12 hours notice so they can fill your child’s spot with 

another child.  

★ Your therapist may upload informational documents or exercise programs to ClockTree for use during the therapy session or by 

email for a Zoom Meeting. Your therapist may send a list of supplies to have on-hand prior to the therapy session. There also 

might be information shared via “screen share” during the session. 

 

TELETHERAPY REQUIREMENTS 

1. Parents must log on to Zoom Meeting or secure ClockTree meeting via laptop, Ipad, desk top computer, or Smart Phone (invite 

with link will be sent to you over email) 

2. Parents are required to attend and interact during entire session. Your child should not be left unattended as the therapist cannot 

be responsible for safety concerns that may arise. 

3. Each session will last the full 60 minutes, 50 minutes with the child, as experienced during in-clinic sessions, and then parents 

will have an opportunity to talk to the therapist to debrief at the end for 10 minutes. If the therapist and you determine that 30 

minute sessions are more appropriate or needed, then there will be 25 minutes with the child and 5 minutes for the debriefing. 

4. Please set up in a quiet room with no competing distractions such as TV, family, siblings, or pets 

5. Have a table and chair available, plus the items from a list of supplies that will be sent to you ahead of time 

6. Please treat this like a regular outpatient therapy appointment (sign in on time, don’t forget, stay engaged throughout session, 

help your child attend, turn phone off, don’t do other chores, etc) 

7. The attendance policy still applies, so please commit to your scheduled therapy time. For no-shows or late cancels, you will be 

billed $80 to your credit card on file for a 60 minute session and $40 for a 30 minute session.   

8. If you travel out of state, please notify us so that we can research and confirm coverage and licensure requirements.. 

 

WHAT YOU CAN EXPECT FROM YOUR CHILD’S THERAPIST AND SKILLS ON THE HILL 

1. The therapist will be set up in a quiet, secure location to do the TeleTherapy with your child. It will likely be at the therapist’s 

home. In this case, confidentiality risks will be minimized but non-medical personnel might overhear a session from a different 

room. 

2. The therapist will educate you and answer any questions you might have 

3. Services will be filed to insurance as we normally do for in-person sessions. Most private insurance companies are processing 

claims for TeleTherapy services the same way they do for in-person services. Please see our payment guidelines on our web 

site for more information: www.skillsonthehill.com/getting-started/insurance/ 

4. The first 1-2 sessions may be awkward but will get better with practice 

https://www.clocktree.com/


5. Our goal is to engage the child for the full length of the session, but we need YOUR help 

a. The therapist will not be able to touch, move, direct your child as they do in person. The therapist may ask you to help 

your child complete an activity. FOR EXAMPLE: The occupational therapist may ask you to hold your child’s hands in 

a certain way to help them put a puzzle together or to write a letter. The physical therapist may ask you to put your 

hand behind their head to help them raise it up while doing a sit-up. The speech therapist may ask you to squeeze their 

cheeks to encourage them to round their lips to say “o.” 

b. Your main role as a parent during TeleTherapy sessions is to help your child reach his goals by following instructions 

of their highly trained therapist. This may mean redirecting your child back to the computer screen and helping them 

follow the therapist’s instructions. This may mean having to use your hands to move their hands in order to finish an 

activity (EX: reach for one block and stack it on top, reach for the next block and stack it on top 4 more times, etc, to 

build a tower of 5 blocks). 

 

***************************************PARENT AGREEMENT******************************************* 

 

I consent and agree to use TeleTherapy (Telehealth) services as an alternative to in-person therapy to continue my child’s 

therapy services and to help them reach their goals. I agree to attend all scheduled sessions and to be present during the entire 

session. I agree to ask thoughtful questions of my therapist and to be fully engaged in each session. I agree to allow Skills on 

the Hill to connect with my child via TeleTherapy using Zoom Meeting or ClockTree interface. I am aware that normal billing 

procedures still apply for TeleTherapy.  I understand that all of my child’s protected health information will be kept secure by 

SOTH staff as required by the HIPAA healthcare laws, and that it is my responsibility to protect my child’s health information 

by logging into a private, secure location. 

 

 

___________________________________________________________________________________________________________ 

Signature/Firma        Date/Fecha 


